
Fellow NWAR & GNMLS Members,  

We find ourselves at an unsettling moment in time with few precedents to follow, but with diligence and 
care this too shall pass.  What began with cancellation of large sporting events has rapidly shrunk to the 
local level with many small business closings and a recent executive order by Governor Evers prohibiting 
gatherings of 10 or more.  Everyone’s top priority at present should be wellness over work, and we must 
each take careful measures to do our part to mitigate the spread of coronavirus for the sake of everyone 
in our community.   

We urge brokers who have not already done so to have a conference call with agents to establish an 
interim operational plan until this crisis is resolved.  Visit http://bit.ly/3a57niA for some free or low-cost 
services to consider if you need a teleconferencing solution.  NAR released a Guide for REALTORS with 
precautions you can take to protect yourself and others if you continue to offer in-person showings 
(FaceTime seems the popular option for virtual showings).  Remember to follow CDC guidance on social 
distancing and wash or sanitize hands, objects and surfaces often.  Be particularly mindful of the elderly 
and immunocompromised who are at higher risk; perhaps the best option for their sake is to stay away 
for now and call regularly to check on their well-being.   

We have compiled a list of federal, state, NAR & WRA resources at 
https://northwoodsrealtors.org/covid-19-resources/.  It includes a new Addendum CV developed by 
WRA to help address challenges for parties currently under contract and a video link about additional 
actions WRA is taking to help.  The link also has info about proposed interim changes to the appraisal 
process to allow “exterior only inspections” with sellers providing interior photos to the appraiser.  We 
will continue adding updates to the resource link above and within our Member Facebook Group.   

The NWAR/GNMLS board office will continue to support Members via email and telephone Mon-Fri 
8am-5pm.  Matt and Lon will be working from either the office or home at their discretion and can 
provide the same level of service from either location.  If you have a MLS question (Billing, Rules, 
Xposure, SentriLock), please check our website FAQs or dial Lon’s direct line at 715-356-9189.  For 
NWAR issues (membership, classes/events, prof stnds), call Matt at 715-356-3400.  Mail will be picked 
up infrequently so expect slight delays in that regard.  If you need to visit the board office for any 
reason, please call ahead to ensure someone is on site to receive you.   

All NWAR-hosted classes (Lunch & Learn, WRA designation webinars) through April 15th are 
cancelled. NWAR and GNMLS Board meetings will be conducted solely via videoconference until further 
notice.  Within a week or two, we should have a better idea if it is prudent to proceed with live CE in 
Minocqua scheduled to start on 4/30.  WRA or NWAR will contact those registered for webinars or live 
CE with instructions for cancellations, refunds and/or rescheduling.  If you find yourself at home with 
time to spare after taking care to preserve any pending transactions, you may consider staying 
productive by completing 2019-20 Real Estate CE online at https://www.wra.org/RECEinfo/.   

While present times weigh heavy on all of us, the collective intelligence of humanity is now focused on 
the singular goal of defeating a microscopic enemy that has no brain at all.  We WILL achieve that goal 
soon and emerge with a renewed appreciation for the fragility of life and how each of us affects 
everyone we encounter.  We will likewise gain a much-improved toolbox to help vanquish future 
pathogenic challengers to the 197 million square miles of exquisite real estate we call “home”.   

Be Well,  

    Jon Long     Jackie Leonhard 
    NWAR President    GNMLS President 
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